
Frequently Asked Questions 
About the Resident Manager (RM) Position 

 
 

1. Why become a RM? 
• To get to know more people in the apartment community 
• Learn about the resources available in the community 
• Gain confidence in speaking in front of groups 
• Develop leadership skills 
 

 
2. What is my compensation? 

• The RM receives free rent for his/her bedroom in the apartment. 
 
 

3. What duties does the job entail? 
• The main role of the RM is to be a resource person within the apartment 

community.  You are also required to assist facilitate building 
administration during break periods, and enforce housing policy.  Much of 
your work as a RM will happen in the evening, so you need to commit to 
being available in the evenings as much as possible. 

 
 

4. What do I have to do while on duty? 
• You are required to be in the building while you are on duty.  You will 

complete rounds, check doors and address any situations that may arise. 
 

 


